Core Options Resources QLHW I Q OS

Core Options Website: Transition of Information and Materials to Quantros

In the table below the area of the Core Options website is identified, along with the location where it
has been placed in the Quantros infrastructure. There are three Quantros locations:

1. The Quantros website: www.quantros.com for public information

2. The Quantros Support Portal for ‘members only’ information
3. The Quantros Regulatory Reporting Management application.

In addition, there is information on the Your Focus page- News, Industry Resources and links to external
organizations. This can be accessed here: http://quantros.com/your-focus/quality .

Each of the locations is displayed following the table.

Area

coreoptions.com Quantros Website Location

page

RRM CM product page
quantros.com/core-measures
Additional resources on right nav
(Our Products>Core Measures for TJC)

Helpful Links INPATIENT

Additional Resources

CMS Specifications Manual RRM Inpatient

>CMS Specifications Manual
link to qualitynet

. Additional Resources
QualityNet Quest . .
link to qualitynet

Additional Resources

QIO Listing RRM Inpatient
>QIO Listing
link to qualitynet
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RRM CM product page

Helpful Links OUTPATIENT quantros.com/core-measures
Additional resources on lower right
(Our Products>Core Measures for TJC)
Additional Resources

CMS Specifications Manual RRM Outpatient
>Specifications Manual

link to qualitynet

Additional Resources

Right Now Q&A Tool RRM Outpatient

>Right Now Q&A Tool

link to CMS help

Additional Resources

HOP QDRP Online RRM Outpatient

>HOP QDRP Online
http://www.hopgdrponline.com/
RRM CM product page

Helpful Links JOINT COMMISSION guantros.com/core-measures
Additional resources on lower right

Additional Resources

TJC Specifications Manual Joint Commission

>TJC Specifications Manual

Additional Resources

TIC Q&A Forum Joint Commission

>TJC Q&A Forum
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Clients Only page DATES OF IMPORTANCE Quantros Location

Submission Calendar
CMS/TIC Data Deadlines
Application/ Help Menu

Reports schedule

MICAHQN Reports Delivery ) )
Schedule Q website Core Options page

quantros.com/resources-for-core-options
Helpful Links on lower right

BCBSM Data Deadlines Q website Core Options page
Helpful Links on lower right

Support portal — members only page

2012 Holiday Schedul
oliday >chedule See detail below

Client log in to the RRM Q website Core Options page

application Upper right
Clients Only page EDUCATIONAL MATERIAL

Q website Core Options page

BCBSM Pay for Performance quantros.com/resources-for-core-options
Additional resources on right nav

Core Measures Newsletter Support portal — members only page
See detail below

File Formats & FTP Process Support portal — members only page
See detail below

MICAHQN/ Q website Core Options page

ED Transfer Specs and info quantros.com/resources-for-core-options

Additional resources on right nav

Resources /
Measure information Will not be stored

Support portal — members only page

Clients Only page TRAINING SESSIONS See detail below

Quantros Monthly User Group
materials Support portal — members only page
Additional materials See detail below

Core Measure Newsletter
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Quantros webpage for RRM / Core Measures Clients

quantros.com/core-measu res

QUTROS

T - g

Home > Suanos Sule of Solutions = Regulatony Reporting Manapement (RRM) = Core 1

Core Measures for TJC/CMS

Your Focus Qur Products

Quaroes Regulanory Feporting Managemern (RAM) solution tacliiaes fhe capure, analysis and submission of
Core Messures daca to The Joimt Commilssion (T.AC) and Camers for Medicare and Medicald Sanvices (THME)
DUSTTOS FEIM™ SIS0 SUNDOMS SUDNMISSIONS SHound T MaTonal Hosnns] Susisy Messunes snd OIS Soope of

‘Work indicanors. as well a5 e HEIPS, Stoke. Emergency Depanmem, VTE and Perinatal Sare measures

Benefits and Values

FIFM FIDS Feainoans CROSMITATIONS SRS SIS STALTE AT MAns)e Jualt; snd periirmance dats s
submission 30 s3ate and national healhcare qually Inflathes. FRM also taclitxes e use of Fils dats 9 Iderty

Saps in care and processes, deyslop action plans for Imporosement and justHy IFPE reimbursement

RAM can drive healhcare onganizations Shrough performance Improvemert: Inlatives, helping enhance productivizy

Sroug

* Guaramesd TSimely data submission

* Feduosd SAMINISTATE BUrden Tom CINKCA] U SUGmation

* Remaining oumen with negulaony requirements — FRM iIncludes embedded links 50 updated definizions
bagad on guarerly speciications

= INCrEASING AMCENC) WIT ambeded Sampiing Sapsnilsy

* INCIEASING ACOURSCY WIT Inneraner RENSDIRy (IR REDOMING. VS SBSTATION DEFITIANCE MEsSUMManT
wols

# Auromacing “Aopropriace Cane Measune® caloulation

RAM faclifates capiure and submission of Core Measures data and provides healhcare onganizations with

TanSpanenCy around Thedr qualisy and periormance data. OnganiEations Can wse 10 improve natken: cane and reduce

Additional Resources
sues and national molsty maading has helosd us snsue
. . ind masimize ow papor minbhusements. They'e moe than a
» Visit Quality Improvement Por

padner for aur oganiration 1]
pior, Gualky & Risk Management Fadient Bafedy OMlesr Alvarade

Hosplal, San Disgo, Calfornla

RRM Inpatient

- Een Views:
» CMS Specifications Manual

» QIO Listing

RRM Qutpatient

» Specifications Manual
» CMS Right Mow Q&A Toal
+ HOP QDRF Online

Joint Commission

» TJC Specifications Manual

r TJC Q&A Forum
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Management (RRM)
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Quantros webpage for Core Options Clients

quantros.com/resources-for-core-options

QUMNTROS

s *ﬁ
Home = QuEninos Sule of Solutions = Reguizion Reporiing Manzgement [RRM) = Resounces for Cone Options
Clets

e DE

Your Foous Ouwr Products Heslthcare |ssues Company Resowrces Support

To log In and acoes:s your Cone ptions

Resources for Core Options Clients epcatcn, pee clck e

‘Weloome fo your page! As of Jamuary 1, 2012, Cuanfros ls responsible for all Michigan Healh & Hosplal Azso Regulatory Reporting

Management (RRM)

30 enEure 3 se5m Srsrirces R provices Realncans
organizations wid $e abliy o submi data
20 muiiple quallsy reporing Inflathes and
regisTies withow: e use of addrions
resources — data by coliscied once and
reporsd 20 muBiphe spenches.

(IhAHA) Coorne Orpions ™ Clients. Since 2007, Cuaninos has supponed e MHA o supply Core Measyr

Core Measunes data o The Jolnt

CommisEion ([ T.Z) and Cenfers for Medicans and Medicald senices (ChiS). | also suppants submissions anund he
Mational Hosplal Cualky Measures and CME Soope of Waork indicstors, 35 well 25 e HEIPS, Siroke, Emengency

Depariment, VTE and Perinatal Cane measures. For guestions, please contact Sherrl Harowlz by clicking herz.
& Strong Partner » QUETros keaningful Lise

'fve already have a3 nathonal kese of more fan 2,000 healincane acliRles and offer an excelient development and suppar
anganization. Among Bs many Inkiatkes, Guantnos” straleglc diresdion Includes suppont for Meaningiul Lise compllance
a3 well 25 all futune mandsfor messures, ICluding Me new ones efiscive Jamary 1, 2012

i you Fave Quesiions o Concems, please Clkk nen: 0 Connect Wil our (REmtros Suppon s5af, amiime. Please watch for
coming anmouncaments and educational events In fhe near futune

Client Only Resourcss

To 300855 SOME NESOUNcES, Such 35 he Cone Mezsunes newskeRar and webinar recondings, Jou must go to he
Cuantros Support Porial. Suantnas will Instnect the priman confacts at each faclily fo creale 3 cusiomer suppar acoount

Core Options Helpful Links

» MICAHGM ED Transfer Specs [ 12 IMROTIETE 10 5. Wi S0OECIERE jour TR T eSS

» BCESM Pay far Perammance

» BCBSM Pay for Performance

Additional Resources
Fi=mbers only manerials, sUch as e Cone
Fhsasure Rlawsiaser and webinar necordings
will be lossanad vis T support porsal. Yiowr
oz imcllsy comtact willl hane sC0ess Vi

p snacic o] In oadarsisis

Additional Resources

Members only materialz, such as the Core
Meazure Newsletter and webinar
recordings will be located via the support
portal. Your key facilty contact will have
access via specific log in credentials.

e — . —
b 02 OpRions Suppan S2nites

» Core Options Support Services FAQ
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The Quantros Self Service Support Portal for ‘members only’ information
In addition to registering issues, the Support Portal has a wealth of information.

1. Go to: http://quantros.com/support/support-portal
2. Loginto the portal with your user name and password.
3. The home page of the portal is shown below:

QUMROS

Customer Self-Service Portal

Logged in: Jonathan Ng from Quantros

Top Solutions

Title
[SRM] - Error on Page / Login page only displays header

[SRM] - Event is not classified automatically

[SEM] - Cannot review Inbox items beyond "Past Month to Date”

SEM] Advanced Search does not open / Pop-up

[ T N L O Y

[SEM] - Cannot locate an Event Report

My Open Cases

MNone Found

4. Click on Find Solution and see the view for all Quantros applications.

Find Solution

Search for: I *in IAII Solutions =]
| Find Solution |

Search Solutions
All Solutions

ACE Claims

Administration, General, Login, Release Feedback Release Motes
MNotes, Reports...

Core Measures Disruptive Event Manager
Abstraction documents, Administration, Archive Release MNotes
of recordings, CM Newsletter, Data Abstraction_..

Leapfrog MEDMARX

Occurrence Report Management RPM

Administration, General, Login, Occurrence General, Login, Reporting an Event /
Management, Reporting an Occurrence. .. Incident, Event Management. Reports. ..
Safety and Risk Management 5.4 Uncategorized

General, Release Notes, Login, Event
Reporting, Ewent Management / Inbox. ..
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5. Click on Core measures to see all subcategories.

Find Solution

Search fur:l “in I Core Measures ;I Find Solution |

Search Solutions

All Solutions \ Core Measures
Subcategories in "Core Measures™

Abstraction documents Administration
Archive of recordings CM Newsletter
Data Abstraction Data Upload
General Inpatient

Paper Tools, Abstraction Guidelines

Login Qutpatient
Paper Tools, Abstraction Guidelines

Release Notes Reporting

Specifications

6. Click on the subcategory to access the information that you are seeking.
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